« understand what is being
discussed

» reflect and organise their
thoughts

* say what matters to them

* record their views

www.talkingmats.com

Why Talking Mats Works

really listen

learn new information
Involve the person in their
own planning

simplify abstract ideas
support decision-making

: juanb@sun.ac.za



http://www.talkingmats.com/
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